
Step-by-Step Instructions for Submitting Cases 
 

Step 1: Pay & Upload   
Follow these steps to submit your radiology cases securely and efficiently: 

1.​ Add all patient’s radiographs and/or CBCT scans to the cart. (Under Services > Pricing) 

Please Note:: Each order corresponds to ONE patient only. Please do not combine scans 

for multiple patients in a single order. 

 

2.​ After confirming your selections, proceed to “Checkout.”  

 

 



3.​ Complete the forms at the “Oradontix Checkout”  

○​ If you’re already logged in, your account details will automatically populate. 

○​ If not, fill in the Customer Details and Delivery Details sections. 

Please Note: Delivery details are required by the website form but do not refer to physical 

delivery. Reports are delivered securely through a HIPAA-compliant platform (BioBigBox). 

​



 

4.​ After reviewing your cart and payment information, click “Place Order” to complete your 

order. Now, you will be automatically redirected to the secure Oradontix upload page. 

Please Note: Once you place your order, wait for a few seconds while the system loads.— 

do NOT refresh or close the page. 

 

 



 

5.​ On the upload page, complete the form, and click on “Choose Files” to attach  your 

imaging files for this specific patient. 

Please Note: 

-​ DO NOT refresh or navigate away from this page until your upload is complete, 

as doing so may return you to the homepage and prevent your file from being 

uploaded 

-​ For CBCT Scans: Upload the entire CBCT dicom files as a single zipped file (.zip). 

-​ For 2D Radiographs: Acceptable formats include JPEG, PNG, or PDF. 

 

 

 

 

 



 

 

6.​ Once ALL of your files are selected and added to 100%, click “Upload.” A progress bar will 

appear while the files are being sent.  

○​ Please DO NOT refresh or navigate away from this page until your upload is 

completed.  

 

 

 

 

 



7.​ When upload is complete, you’ll see a confirmation message (thumbs-up symbol) ​ ​

that your files have been successfully submitted.  

○​ Now you can refresh to go back to the homepage.  

 

 
 
Step 2: Review  
Your case will be reviewed by an Oral and Maxillofacial Radiologist (ORAD). 
 
Step 3: Report Delivery 
A detailed radiology report will be sent to you within 2–3 business days via Biobigbox.  

You will receive an email notification from BIoBigBox.  

 

 

 


